Safely Rocall #200u4-X30000K
July, 2004

Dear Marcades-Benz Owner,

This notice ks sent to you In accordance with the requirements of the National Traffic and Motor Vahicle Safely
Act WE SENT YOU TH!S NOTICE BECAUSE WE ARE CONCERNED ABOUT YQUR SAFETY.

DamierChryeler AlS {DCAS), tha manufacturar of Marcedes-Banz vehicies, has dadded that a defect which
nalates to motor wahicla aafety exlsts In certaln Modal Year 2000 - 201 S-Clags and C1-Class vehicias.
Mercades-Banz USA, LLC {MBUSA) therefors has Inltieted & woluntary mecall of theas vehicles. Our recorcs
Indicate that your vahicle la induded n this greup.

DCAG hag detesmined that, due i a production deficiency acourring during the production praces of the blowar
mator fuse hoider, the size of the eleciris conductor on the biower motor fuse holder may be below appropriate
larawes_ Consaguanty, tha slecinic conductor of the biower motor fusa holder may diseiate mons heat than the
plastic fuse holder was designed to withstand, which could rasult In overhesting of the biowser motor fusse holderand
dlsabiing of he biowar motor end the ablity % definet or defog the windahielkd In ¢old or hot and hurnld weather
condiions. Depandng on #he occumanca and waathar siiustion, driver viebiity could ba reducad, which could result
ina cmash.

Your authorizad Marcades-Benz deaker is envailable o provids this servica, fres of chage. Tha working tima
required 19 epprexdmetely two hours. Plessa coniact yoor authorized Merades-Banz dealar to scheduls an
appointmant at your eanlast convenlanss. Pleass menicnh Recell Campalgn #2004-000000K -

If you are no longer the vehicla owner, of have a change of addrass, please complete the reveras side of this
letter and rsturn the complets Yetter In the snclosed envelope. If thiw Is a laeeed vehicle and the leseor and

- registared owner racaive this natice, plaasa forwand this information by first class mai to the kessss. IFyou have
pald ty have this recall condition cormscied prior to Shia notice you may be aligible to receive mimburasment
Pleasa gee the reverse aide of this notice for detalls.

Piease contact your authorized Mercedas-Benz dealer should you hava any quastions or sncounter any difficulty
regarding Ivis recal. If your dealsr is unabie to ramsdy your situation plesss cantact us at 1-{800) FOR-
MERCedas. (1-800-387-8372).

If an auytherzad Marcedes-Banz dealar or Marcadas-Banz USA, LLC, falls or ia unakbla to parformn this sarvica
without charge within 80 days, purauant to taw 48 U.B.C, Chapter 341, you may eubmit a complalnt to the
Adminlsirator, Natisnel Highway Treffic Safaty Administration, 400 Savanth Straat, 8.W., Waehington, D.C. 20590
or call the iclHree Auto Safety Hotine at 838-327-4238.

Agaln, we apologlze far any Incorveniance this sthsation mey cauSe you.
Sincorely

Klaus {Akann
Vica Prasldant, Custormar Sarvices



IMPORTANT

IF FOR ANY REASON YOL DO NGT NOW OWN THE) VEHICLE OR HAVE A CHANGE OF ADDRESS, PLEASE
COMPLETE THE SECTION BELOW, PLACE IN THE ENGLOBED ENVELDPE, AND DROP IN ANY MAIL BOX. IF
POBBIBLE, FROVIDE THE NAME AND ADDRESS OF THE PRESENT CWNER 80 THAT WE MAY CONTACT
THEM.

0 SCRAPPED
0 STOLEN
& OTHER
0 soLp I HAYE 80LD THE VEHICLE TO:
QO MY NEW ADDRESS |B:

MAME
STREET ' APT.
oIy STATE 4.4

PHONE

THANK YOU FOR YOUR COOPERATION

wr PLEASE DO NOT DETACH. RETURN COMPLETE LETTER "
DO NOT USE THE ENCLOSED ENVELOPE FOR OTHER CORREBPONDENCE

K you have already paid to have this recall condition correciad you may be sligiis to raceive
reimbursement.

Regquests for reimbursement may Include parts, lahor, fess and axes. Relmbursement may be
limited to the amount the repalr would hava cost Iif complsted by an authorized Mercadas-Banz
daaler. Tha following documentation must be prasantad to your dealar for reilmbursemsnt.

Original or clear copy of all recelpts, Involcas andior repalr ordars that show:
= The name and address of the person whe pald for the repair.
= The Yehicle identdfication Number (VIN} of the vehilcle that was repaired.
+ What problem occurred, what repair was done, when It was dona and who repalred it
s The toial cost of the repalr expsnsa that s being clalmed.

# Preof of paymant of repalr (copy of front and back of cancalled check, or copy of cradit
card recalpt).

*  Ralmbursement will be made by ¢heck from your dealer. If your claim 1 denbed you will
racalve a lstter from MBUSA within 60 days of racalpt with the reason(s) for the denlal.

Ploase spaak with your dealer concaming this matter.



